
Email Template 

Communication to organisation about switching to CyberPilot’s new 

app - for customers using manual user creation (NO ADi/SSO) 

 

DK 

Subject: Vi skal til at bruge CyberPilots nye platform til awareness-træning 

Hej alle 

Vores partner inden for IT sikkerheds-awareness-træning, CyberPilot, har foretaget nogle 

spændende ændringer. De har en ny platform, hvor awareness-træning vil blive foretaget på fra nu 

af. Vi har aftalt med CyberPilot at de flytter os over på den nye træningsplatform d. xx-xx-xxxx 

Hvad betyder det for dig? 

1. Du får en forbedret brugeroplevelse, når du tager kurser. 

 

2. Du vil få adgang til awareness-trænings-platformen via en anden URL. 

URL: https://app.cyberpilot.io 

 

3. Du vil modtage en e-mail fra CyberPilot, der byder dig velkommen til den nye platform. Det 

er ikke phishing. 

Mail kommer fra: notify@app.cyberpilot.io 

 

4. Ved første login bliver du bedt om at ændre dit password. 

Du er velkommen til at kontakte til mig, hvis du har spørgsmål vedrørende dette eller vores IT 

sikkerheds-awareness-træning generelt. 

De bedste hilsner, 

XXX 
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EN 

Subject: We are going to use CyberPilot's new platform for awareness training 

Hi everyone, 

Our partner for IT security awareness training, CyberPilot, has made some exciting changes. They 

have a new platform where we will do our awareness training from now on. We have agreed with 

CyberPilot that we are moved to the new platform on xx-xx-xxxx 

What does this mean for you? 

1. You'll get an improved user experience while taking courses  

 

2. You will access the awareness training platform through a different URL.  

URL: https://app.cyberpilot.io 

 

3. You will get an email from CyberPilot welcoming you to the new platform. This is not 

phishing. 

Mail will come from: notify@app.cyberpilot.io 

 

4. The first time you login in, you will be asked to reset your password 

Please feel free to contact me if you have any questions about this or our IT security awareness 

training in general. 

Best, 

XXXX 
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